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ABSTRACT 
 
Building defects always have been a big problem for multi-storey residential 
building. Common defect that always occurring on this residential building such 
as crack, leakage, vandalism, algae, corrosion, peeling paint and many more. This 
defect happens because of different factor and reason. Some of the defect causes 
by weather, human activities, soil movement and etc. This research was aimed to 
identify types of defect and their causes. After that we will know the best remedial 
action for repair and prevent this defect to happen again. Other than that this study 
also aimed to find out the maintenance programme that prepared by maintenance 
department each apartment in maintaining their building.  
 
 
Too find all the data and information for my study, conduct the condition survey 
at each apartment is the best way to find types of defect that occurring on every 
apartment. Besides that interviewing session will be conduct by author, and the 
author target is all the maintenance staff at my case study. The question is more 
about defect and maintenance programme that they used  for their building. It also 
asked how maintenance manager prepare the maintenance schedule and how their 
staff works. 
 
 
All the information and data from this research already analyze by the author 
using graph and pie chart. Defect checklist that author prepared for condition 
survey very helpful during author site inspection. To find the answer about each 
type of defect, causes and remedial action sources from Internet is very helpful. 
Other than that the author asked supervisor and friends to help him. 
 
 
After finish this research, the author find out that all medium cost apartment will 
facing almost the same defect. This maybe happen because of not proper 
maintenance schedule that prepared by Joint Management Body for each 
apartment. Maintenance works is related to building defect, so maintenance 
department must take serious about it to prolong the building life. Besides that the 
author can conclude that the building design also play a important role in causes 
building defect because all the apartment design exposed the structure and 
elements to weather. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
